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Certain of our subsidiaries possess SBUJKs, thereby permitting us to provide national telecommunications-related construction services, which
primarily consist of installing telecommunications equipment and wiring buildings. Each SBUJK is valid for three years and can be renewed upon
expiry.

On February 15, 2023, we obtained an SBUJK for the construction of central telecommunications infrastructure, such as stations for voice
connection. While this license has no expiry date, MoCI re-evaluates all such licenses every three years.

Content Service Provider

We obtained a content service provider license in 2017 pursuant to MoCI Decree No. 1040 of 2017 on Content Service Providers dated May
16, 2017. While such license has no set expiry date, MoCI re-evaluates all content service provider licenses every five years.

Trademarks, Copyrights and Patents

We seek to develop product and service innovations in line with a dynamic business portfolio. To provide both protection for and recognition of
creativity and innovation, we have registered several intellectual property rights, including trademarks, copyrights, and patents with the Directorate
General of Intellectual Property Rights at the MOLHR.

The intellectual property rights we have registered include: (i) trademarks for our products and services, corporate logo and name, (ii)
copyrights for our corporate name and logo, product and service logos, computer programs, research, books and songs, and (iii) single patents (generally
valid for 10 years from the date of receipt of the single patent submission) and patents (generally valid for 20 years from the date of receipt of the patent
submission) on technological inventions in the form of telecommunications products, systems and methods.

Corporate and Social Responsibility and Human Capital Management

We are dedicated to fostering a sustainable business and society. Our efforts encompass enabling connections, generating employment, and
driving digital innovation. Our sustainability strategy, grounded in our five pillars of ethics, growth, human capital, societal contribution, and
environmental stewardship, is regularly refined to mitigate risks and grasp new opportunities.

Our governance framework demonstrates our ambition to become a partner of choice for customers, suppliers, and communities, backed by a
firm commitment to ethical practices. All our employees are required to uphold our ethical standards in their daily work, and we provide by regular
training and information to foster a culture of integrity. We are also committed to upholding fair competition, data privacy, and transparent, inclusive
procurement practices. We believe that our accolades for excellence in corporate governance and security underscore our achievements in these areas. In
2023, we received multiple accolades: the "Best State-Owned Enterprise" in the BigCap category by the Indonesian IICD, top honors in the "Best
Indonesia GCG for Public Company 2023" in the telecommunications industry by the Indonesia GCG Award-VII-2023 Economic Review, and
recognition for "Most Excellent Good Corporate Governance Implementation" at the CNBC Indonesia Awards 2023.

We rely on our performance growth pillar to enhance and modernize our business through innovation and digitalization, so that we may operate
sustainably and adapt to changes. By digitizing and streamlining our operations, we intend to maintain and promote our business's operational and
financial health. We believe that high-quality products and services are central to achieving this goal, as they underpin customer satisfaction and
business continuity. In our telecommunications business, we prioritize connectivity, platforms, and services, constantly improving our network and IT
systems to preempt or mitigate cybersecurity risks and maintain our infrastructure's integrity. Collaborative initiatives with law enforcement agencies
enhance security, and we incorporate customer feedback to refine our offerings.

We prioritize managing human capital because we believe that our employees, managers, and talents are key to becoming and remaining a
leading digital telecommunications player. Our human capital management practices focus on equitable recruitment, diversity, positive labor relations,
and personal growth. We try and foster an inclusive culture,
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offering equal training and advancement opportunities to attract and retain top talents. This approach is informed by international norms on human
rights and gender equality. As of December 31, 2023, women held approximately 30.0% of managerial roles, making up 37.0% of our workforce and
44.8% of the year's new hires. Our efforts to support gender equality include flexible work schedules, harassment-free policies, and adjustments for
working mothers, such as remote work options and on-site childcare. We also support the Indonesian Ministry of Manpower's and the International
Labor Organization's initiatives toward a child-labor-free Indonesia. We aim to enhance productivity by ensuring a modern, digital, and secure
workspace that accommodates flexible work arrangements and health, safety, and environmental standards. We believe that our recognition as a Great
Place to Work in 2022 by the Great Place to Work Institute aligns with these values. For more details on our human capital strategy, please reference
"Item 6. Directors, Senior Management and Employees — Employees."

Our approach to social impact is proactive and broad, encompassing philanthropy, community empowerment, and infrastructure investment.
We aim to maintain rigorous quality standards for our products and contribute positively to the community through various initiatives. In 2023, we
committed approximately Rp154.9 billion to corporate social responsibility and environmental efforts throughout Indonesia. Our initiatives included
contributing to digital education, improving access to food, water, and healthcare, and enhancing the quality of life for people with disabilities. We
further supported MSMEs with training and entrepreneurship programs and fostered rural digital integration through the Smart Village Nusantara
project. Our infrastructure projects emphasized sustainable development, featuring the installation of renewable energy street lighting and the expansion
of internet connectivity to underserved regions. Additionally, we funded elderly housing, rural suspension bridges, and environmental conservation
measures such as reforestation and marine ecosystem restoration. Infrastructure enhancements included renewable energy-powered public lighting and
internet access expansion for remote areas, aligning with national development goals. We also invested in housing for the elderly, suspension bridge
construction for rural access, and ecological efforts such as reforestation and coral reef rehabilitation.

Our sustainability strategy seeks to mitigate the environmental impact of our operations and businesses. We are committed to building an eco-
friendly culture and extending environmental management practices beyond our immediate operations. We aim to lessen the telecommunications
industry's footprint by reducing energy use, emissions, and managing electronic waste effectively. We have implemented several practices: enhancing
energy efficiency, promoting renewable energy adoption, responsible waste handling, careful water use, and procuring energy-saving hardware.
Oversight of environmental policies is centralized under the head of each business unit. Measures to decrease energy consumption include using LED
lighting, installing reflective glass to cut down on air conditioning use, managing cooling systems, and optimizing electricity use with devices such as
capacitor banks and timers. Plans to install rooftop solar panels are also being assessed as at the date hereof. Our network infrastructure improvements
entail AC optimization and replacing old equipment with more energy-efficient alternatives, alongside expanding solar energy usage. Water-saving
initiatives feature automatic taps and reusing AC condensation. Transportation is made eco-friendlier by encouraging cycling to work with bike parking
facilities. Through digitalization, we are reducing paper trails by encouraging online communication and virtual meetings. Invoicing processes are now
paperless, with digital channels in use for customer billings, such as apps (myIndiHome and MyTelkomsel), email, outbound calls, and text notifications
on Pay TV services. Our corporate culture is focused on sustainability and responsible practices, integrating ESG principles into business decisions. We
engage with communities and within our organization to foster a sense of environmental responsibility.

See "— Business Overview — Strategy — Environmental, Social and Governance ("ESG") matters" above for more information on our ESG
strategies.

The Telecommunications Industry in Indonesia

In 2023, Indonesia's GDP grew by 5.05%, with further expansion expected in 2024, according to Government data. In its January World
Economic Outlook Update, the IMF forecasts a 5% growth for the Indonesian economy in 2024. The Indonesian telecommunications industry has seen
significant advancements, with rising mobile and broadband subscriptions primarily as a result of greater affordability, service improvements, and
higher smartphone penetration. The shift from traditional voice and SMS to data services is still ongoing, fueled by the affordability of smartphones and
a sizeable youth demographic. OTT applications have supplanted legacy services, causing a notable decline in traditional telecommunications business.
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